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REAUTHORIZATION OF THE HIGHER EDU-
CATION ACT AND THE COSTS OF HIGHER
EDUCATION

MONDAY, MAY 5, 1997

U.S. SENATE,
COMMITTEE ON LABOR AND HUMAN RESOURCES,
Bangor, ME.
The committee met, pursuant to notice, at 9:00 a.m., at the Cen-
ter for Family Business, Husson College, Bangor, ME, Hon. Susan
M. Collins presiding.
Present: Senators Jeffords and Collins.

OPENING STATEMENT OF SENATOR COLLINS

Senator COLLINS. Good morning. Welcome to today’s Senate
Labor and Human Resources Committee’s field hearing on the Re-
authorization of the Higher Education Act and on the costs of high-
er education.

I want to first thank Chairman Jeffords for taking the time out
of his hectic schedule and taking time away from his Vermont
weekend to come and join us here today. Senator Jeffords is a real
leader in higher education. There is no one in the Senate who is
more influential on the issue. As the chairman of the authorizing
committee he is in a key role. I want to thank him very much for
taking the time to join us today and for letting me be the honorary
chair of the committee for the day; that was very nice of him.

Today we are discussing a major public policy issue, that is: How
to increase participation in higher education.

In addition to thanking the senator, I also want to express my
appreciation to Husson College for hosting this event today.

The committee has scheduled this hearing in Bangor to provide
an opportunity for the citizens of Maine to express gheir concerns
and provide their advice to the committee about the cost of higher
education and the Federal student aid program supporting access
to higher education.

Title IV of the Higher Education Act authorizes the Federal pro-
grams that provide 70 percent of all financial aid to individuals
pursuing postsecondary education. A principal intent of the Higher
Education Act today, as when it was passed 30 years ago, is to in-
crease access to postsecondary education, especially to provide in-
creased opportunity for postsecondary education to lower-income
individuals and to increase affordability for middle-income families.

Today, despite the $35 billion spent by the Federal government
each year on student aid programs, the objectives of the Higher
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Education Act are not being fully achieved. This problem is particu-
larly acute right here in the State of Maine, which ranks 49th out
of the 50 States in the number of high school graduates going on
to higher education. That is clearly a statistic that we need to im-
prove.

This low level of participation in higher education is even more
startling when we look at the aspirations of Maine’s high school
students. According to a study recently released by the Finance Au-
thority of Maine—and we’ll hear more about this later today—91
percent of our high school students expect postsecondary education
to be an important part of their lives, while nationally only 85 per-
cent have the same high expectation. Yet nationally 68 percent of
high school graduates go on to higher education, while here in
Maine, the number is much lower, about 50 percent.

One of the issues we’ll be pursuing today is why is there that
gap. Why are more than 90 percent of high school students seeing
postsecondary education as important, and yet only about a half of
them go on to some sort of college or technical school?

We must ask ourselves why so few of our young people are going
on to the higher education that is an essential gateway to economic
opportunity.

When we look for an explanation for this great difference be-
tween the aspirations of Maine’s high school students and their
achievements, one very significant factor stands out, and that is
the cost of higher education. In spite of the billions of dollars spent
by the Federal government, many families in Maine see higher
education as simply unaffordable. ,

One of the principal sources of aid for low income students is the
Pell Grant program. In the 15 years between 1980 and 1995, the
proportion of costs at a private college covered by the maximum
Pell Grant has dropped precipitously from 35 percent to 14 percent.
The corresponding figures for public colleges are even worse, 82
percent to 34 percent.

In other words, the Pell Grants used to cover far more of the
costs than they do today.

During the last 15 years, according to the college board, the cost
of attending the average private coﬁege has risen by 90 percent.
The cost of attending a public institution has almost doubled. This
increase is two to three times higher than the rate of inflation. And
at the same time the median family income has risen only about
5 percent.

The cost of higher education results in a dramatic difference in
participation in higher education that is directly correlated to fam-
ily income levels. In 1994, nationally, 58 percent of children from
families with incomes below 23,000 went on to college or other
higher education, while 88 percent of the children from families
with incomes more than $68,000 went on to college.

The obstacle to higher education presented by its costs may be
preventing the next generation of a family from moving into a
higher income bracket than the family’s present generation.

Indeed, I've become convinced that the increasing gap in this
country between lower-income people and higher-income people is
essentially an education gap.
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Maine is, as the title of the FAME report says, a State in which
the future of the next generation is at risk. The State is at risk of
developing a divided society in which growing numbers of our citi-
zens are excluded from the education-dependent benefits of good
jobs and from the promise of improving the quality of their lives
through greater economic prosperity.

The Federal Government cannot and should not try to assure
equality of outcomes, but we must try to insure equality of oppor-
tunity. That is what the American dream is all about.

I hope that the testimony this morning will help us on the com-
mittee to find ways in which the student aid programs can do a
better job of increasing the opportunity for participation in higher
education by families in Maine and throughout the Nation.

Before I introduce our first panel today, I want to introduce my
colleague, Senator Jim Jeffords of Vermont, the chairman of the
Labor and Human Resources Committee for any remarks that he
mifht have. And, again, my thanks to you for your being here
to

ay.
[TKe prepared statement of Senator Collins follows:]

PREPARED STATEMENT OF SENATOR COLLINS

Welcome to today’s Senate Labor and Human Resources Commit-
tee field hearing on the reauthorization of the Higher Education
Act and on the Costs of Higher Education. I want to thank Chair-
man Jeffords for taking time out of his hectic schedule to join us
here today as we discuss a major public policy issue facing Amer-
ica: how to increase participation in higher education. I also want
to express my appreciation to Husson College for providing the
Center for Family Business as a site for this hearing.

‘The committee has scheduled this hearing in Bangor to provide
an opportunity for the citizens of Maine to express their concerns
and provide their advice to the committee about the cost of higher
education and the Federal student aid programs supporting access
to higher education.

Title IV of the Higher Education Act authorizes the Federal pro-
grams that provide about 70 percent of all financial aid to individ-
uals pursuing postsecondary education. A principal intent of the
HEA today, as when it was passed over 30 years ago, is to increase
access to postsecondary education—especially to provide increased
opportunity for postsecondary education to low-income individuals
and to increase affordability for middle-income families.

Today, despite the $35 billion spent by the Federal Government
each year on student aid programs, the objectives of HEA are not
being fully achieved. This problem is particularly acute in Maine,
which is ranked 49th out of the 50 States in the number of its high
school graduates going on to higher education.

This low level of participation in higher education is even more
startling when we look at the aspirations of Maine’s high school
students. According to a study recently released by the Finance Au-
thority of Maine, 91 percent of our secondary school students ex-
pect postsecondary education to be an important part of their lives,
while nationally only 85 percent have the same expectation. Yet
nationally 68 percent of high school graduates go on to higher edu-
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cation, while in Maine the number is much lower—about 50 per-
cent.

We must ask ourselves why so few of our young people are going
on to the higher education that is the essential gateway to eco-
nomic opportunity and entry into a job market whi<§1, year by year,
}s demanding a more highly educated and better-trained work
orce,

When we look for an explanation for this great difference be-
tween the aspirations of Maine’s high school students and their
achievements, one very significant factor stands out—the cost of
higher education. In spite of the $35 billion being spent by the Fed-
eral Government, many families in Maine see higher education as
unaffordable. According to the FAME report, over one-third of
Maine families cite the expense of college as an obstacle; and 44
percent say that cost is likely to cause a change in their plans for
higher education.

One of the principal sources of aid for low income students is the
Pell Grant program. In the 15 years between 1980 and 1995, the
proportion of costs at a private college covered by the maximum
Pell Grant has dropped precipitously from 35 percent to 14 percent.
The corresponding proportions at public colleges are even worse 82
percent to 34 percent.

During the last 15 years, according to the College Board, the cost
of attending the average private college has risen about 90 percent.
The cost at an average public institution has almost doubled. This
increase is two to three times higher than the rate of inflation. At
the same time, median family income has risen only about 5 per-
cent.

The cost of hiﬁher education results in a dramatic difference in
participation in higher education based on family income levels. In
1994, nationally, 58 percent of children from families with incomes
below $23,000 went to college while, 88 percent of children from
families with incomes more tﬁan $68,000 went to college.

Coupling these statistics with the well-known relationship be-
tween education level and family income, we are at risk of perpet-
uating economic inequality. The obstacle to higher education pre-
sented by its cost may be preventing the next generation of a fam-
ily from moving into a higher income bracket than its present gen-
eration,

Maine is, as the title of the FAME report says, a State in which
the future of its next generation is at risk. The State is at risk of
developing a divided society in which growing numbers of our citi-
zens are excluded from the education-dependent benefits of good
jobs and from the promise of improving the quality of their lives
through greater economic prosperity.

While the Federal Government cannot and should not try to as-
sure equality of outcomes, we can try to assure the equality of op-
portunity upon which the American dream is rooted. As we move
from a resource-driven economy to a knowledge-driven economy, we
need to find ways to make equality of opportunity a reality for all
Mainers.

I hope that the testimony presented this morning will help the
Labor and Human Resources Committee to find ways in which the
Federal student aid programs of HEA can do a better job of in-
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creasing the opportunity for participation in higher education by
the families of Maine and of the Nation.

OPENING STATEMENT OF SENATOR JEFFORDS

The CHAIRMAN. Thank you very much, Senator Collins. And I as-
sure you it was no sacrifice to come up here. My sister teaches in
the Eddington and Holden area, and my niece teaches in Portland,
and so we had a hearing yesterday on the K-through-12 education
which was very interesting. And also my nephew and my brother-
in-law are in timber management, so I learned a lot about that,
too.

I want to tell you how important it is to me and how grateful
I am that Susan éollins chose to come on our committee.

This committee has the broadest jurisdiction of any committee in
the Congress including the House. We handle everything in your
life from birth to death. We take care of your health care, we take
care of your education, child care, we take care of K through 12,
college and graduate education and health care. We handle those
things which are not handled by the Finance Committee with re-
spect to insurance and matters like that. We handle job training,
we have a bill this year that’s going to try to deal with your ability
for life-long learning and skills and all. So I tell you, every part of
your life is somewhat impacted by Susan Collins.

Senator COLLINS. Scary, huh?

The CHAIRMAN. The challenges we have this year in education,
all the way up and down the line, are going to be very, very dra-
matic. We have just recently learned, as you all know, that the
most important periods of your life are the periods you don’t re-
member, the periods from ages 0 to 3 and 3 to 5.

We have realized we have tremendous problems in that area far
as access and equality of opportunity we have got to do something
about that. We are also, op course, here to discuss educational op-
portunities in higher education, which includes a whole range of
postsecondary education, skill training, life-long skills, and more.

In spite of the joyous announcement about the budget the other
day, which puts a great emphasis on education, if you take a look
at the needs and compare them with the resources, we're still going
to have a tough time. But I'm so pleased that Susan will be there
to take the credit and the agony of being on our committee. I didn’t
even mention the labor.

We also get involved with strikes, especially if it’s in airplanes
and railroads, we have to make all those tough decisions about
minimum wages. We'll be dealing with the Family Friendly Work
Bill next week, seeing what we can do to make sure that you have
more time to get off and enjoy life and to be more flexible in your
schedule. So, it’s a busy committee, and now that Susan is there
I feel secure and happy that we’re going to be able to accomplish
all of these goals. '

We came here to talk about higher education. I want to say we
have some very critical problems in higher education, which are
important. A postsecondary education is so important with respect
to income levels that, over the past 20 years, the only people to
have maintained a consistent income level in our society are those
that have gone onto higher education. Those who have only a high
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school education have seen their income levels drop. The only peo-
ple whose income levels have increased are those who have gone
on to graduate education. So our lives are very much dependent
upon education—for ourselves and our children. The Higher Edu-
cation Act represents our opportunity to help and that’s why we’re
here today.

I hope that we can come forward with the testimony which is the
most important part, it is a pleasure to be here with you and I look
forward to listening to the testimony.

Senator COLLINS. Thank you very much, Senator.

The other senator from Maine, Olympia Snowe, my senior col-
league, had hoped to be here today but cannot. She has some testi-
mony which I'm going to ask the chairman unanimous consent that
we put it in the hearing record. Olympia also has been very com-
mitted and a real leader on higher education issues.

[The prepared statement of Senator Snowe follows:]

PREPARED STATEMENT OF SENATOR SNOWE

Thank you, Mr. Chairman and Senator Collins, for inviting me to participate in
this morning’s hearing. I would first like to commend my good friend, Senator Jef-
fords, for all that he has done on behalf of the education community during his

ears of public service. He has truly demonstrated leadership and vision in address-
1ng our Nation’s long-term educational needs, and is unquestionably deserving of his
ggsition as Chairman of the Senate Labor Committee. I would also like to commend
nator Collins, who is a strong addition to the Labor Committee. I look forward
to working with her to advance educational issues in the Senate.

The topic of this hearing—the reauthorization of the Higher Education Act and
the cost of higher education—is of particular importance to me, so I regret that I
am unable to join you in person. However, I lool{)oforward to working with both of
you as we address higher education issues in your Committee, the Budget Commit-
tee on which I serve, and on the floor of the Senate during the coming months.

In addition, I would also like to welcome my many friends from Maine’s education
community who will be testifying before the committee today. Your tireless efforts
on behalf of Maine’s students are truly appreciated, and your insights on higher
education policies will be invaluable as we giscuss these issues in Cgongress in the
months ahead. )

I believe I can safely say that education policy has always mattered a great deal
to every person in this room. My concern for education goes back many years. It
came from my parents. My father was a Greek immigrant and my mother a first
ﬁeneration American whose parents emigrated to America from Sparta. My parents

new that the key to opening the doors to the American Dream and to opportunities
rested in a good education. They knew that America was the best Nation in the
world because it had the best education system in the world, the best colleges, the
best libraries, and the most potential for their children.

The sim:le fact is that, just as education has been the key to growth and oppor-
tunity in America for the past two centuries, it is the key to our Nation’s economic
future and survival as a superpower at the dawn of the 21st century. Education is
the great equalizer in our society that can give every citizen of our Nation—regard-
less of race, income, or geographic background—the same opportunity to succeed in
the global economy of the 21st century.

But, as we all know, it is not enough to have the best colleges and universities
in the world if our students are not able to enter the doors of these institutions and
sit in their classrooms. Our students must have access to our system of higher edu-
cation. And that’s why the Higher Education Act (HEA) is so important: It contains
the Federal Government’s major student aid programs that ensure students are able
to attend these institutions when the will and ability to attend are simply not
enough—when the cost of a higher education is simply too great for an in(ﬁvidual
or family to pay “out of pocket.”

Although 1mportant support outside of the HEA flows to students and families,
the Federal presence in hiﬁher education is shaped to a significant degree by HEA
programs. In fact, nearly all of the available Federal student aid is provided tgmugh
the HEA—which represents approximately 70 percent of all financial aid awarded
to postsecondary students nationwide.
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Over the coming months, our task in Congress is to craft an HEA reauthorization
bill that addresses the many changes that have taken place in higher education over
the years, while strengthening access to higher education today and long into the
next century. Along with Chairman Jeffords and Senator Collins, I am committed
to ensuring that we do the job right—and the input of today’s witnesses will be in-
valuable in that process.

While there are many aspects of the Act that should be studied and reviewed dur-
ing the reauthorization process, I would like to focus this morning on one particular
component of the Act that I have worked hard to protect during the budget discus-
sions of the past two and a half years: student loans.

As I'm sure Jim remembers aﬁ too well, the Senate at one time considered a sub-
stantial cut to the student loan program, but an amendment I offered restored $9.4
billion to the program while ensuring there would be no negative impacts on par-
ents and students. By the same token, my commitment to the student loan program
led to the crafting of the “Go to College!” Tax Incentives Act—a bill that I intro-
duced just this past week. That legislation—which I will discuss more fully later in
this statement—includes a provision that would make the debt burden associated
with student loans more bearable for borrowers, at a time when the cost of attend-
ing post-secondary institutions is rising.

n the world of education, student ﬁ)ans are the great “enabler”. They afford ev-
eryone the equal opportunity to benefit from a college education. They allow each
student— regardless of geography, income bracket, or background—to draw and
learn from the same books of classics, to listen to the same literature professors,
to “ace” the same tests, and to grasp the same college diploma on commencement
day after four years.

t is not lost on me that I would not be a United States Senator if it weren’t for
a solid college education—an education that was made possible through the timeless
gift of student loans. To me and to millions of others, student loans were more than
just a foundation; they were a stepping stone to success. They weren’t a “hand-out.”

hey were a “leg-up” and a “helping hand” at a very critical time in our lives.

Over the years, student loans have given millions of young Americans a fighting
chance at reaching their own American Dream: In 1993, it gave 5.6 million Ameri-
cans that chance, and that was almost double the number of loans made 10 years
earlier, when it was 3 million.

Why is it so important that our students have this form of borrowing available
to seek a post-secondary education? Consider that while nearly 40 percent of today’s
jobs are in low-skill occupations, only 27 percent will fall into that category by the
year 2000. At the same time, high-skill occupations will grow from 24 percent to
41 percent of the work force. Finally, when looking at the new jobs that are being
created—and will be created—more than half of the new jobs created between today
and the year 2000 will require an education beyond high school. Clearly, the need
forda higher education to meet the demands of the changing global job market is
evident.

Moreover, men and women who continue their education beyond high school, as
we have seen in study after study, have consistently earned more money on average
each year than those who do not. In 1990, for example, the average income for high
school graduates was almost $18,000—while those who had one to three years of
a colle%e education earned an average of $24,000 annually. And for those who grad-
uated from college and received a college diploma, the average salary was $31,000!

Clearly the benefits of a higher education are reflected in these numbers—and we
must preserve and improve this program accordingly. But there is another side to
the student loan discussion that must also be explored: student debt.

Saving and borrowing money to meet the rising cost of a higher education has
become one of the most important financial decisions in the lives of many Ameri-
cans. According to the Institute of Higher Education Policy, students at the under-

aduate level have seen tuition increases outpace inflation for more than a decade.

s a result of these increasing costs, an estimated 7.6 million students will require
and receive aid in 1997—and this number is expected to increase to 8.1 million in
1998. Similarly, due to the significant costs ofpzcraduate and professional school
training, borrowing by these students is increasing even faster than the record rate
of increase in total student loan borrowing overall.

How much money is borrowed by students to meet these rising costs? According
to a 1996 analysis by USA Group Loan Services, the typical student loan borrower—
including undergraduate, graduate, and doctoral students—now accumulates more
than $10,000 in educational debt. As one would probably expect, the interest paid
on this borrowing is enormous. In fact, students in our State pay $25 million in in-
terest on their student loans every year!
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Clearly, these rising costs and accumulating debts place the future of our children
and our Nation at stake. Many students may wonder if they will ever be able to
Hay-oﬂ' the debt burden they will absorb if they fo to college—and others will simply

n]‘:}: the idea of pursuing a higher education altogether in light of these numbers.
ven as Congress must remain committed to ensuring that every individual has
the opportunity to pursue a higher education through student loans, Pell grants,
and other forms of student financial aid, we must also pursue policies that ensure
students are not dissuaded from attending college because of the mounting interest
payments and crushing debt burden they will likely accumulate. And it was with
this reality in mind that I introduced the “Go to College!” Tax Incentives Act in the
United States Senate last week.

The “Go to College!” Tax Incentives Act is more than a directive to students to
seek a higher education—it also provides tangible incentives and benefits to do so.
Specifically, the legislation woult:lp provide an incentive for students and parents to
save for colle e, even as it would ensure students are not discouraged from applying
for students loans simply because of the debt burden they would incur in the proc-
ess of gaining a higher education.

First, this legislation provides an incentive for parents and children to put aside
as much as $1,000 per child annually in an education savings account that would
be allowed to grow tax-free. Planning for the future is critical when one considers
the rising cost of tuition, and this incentive to save will make such planning less
difficult. Second, this legislation provides a tax credit of $1,500 for the interest paid
on student loans, thereby encouraging students to borrow as necessary to “go to col-
lege”—not balk at the cost of a higher education and the related debt they need to
incur. Although this provision would not benefit students immediately, they would
be assured of substantial tax relief once they begin to pay off the student loan debt
they accumulated when they chose “go to college” in the first place.

timately, the goal of my legislation and others targeted to higher education are
the same: To provide increased access to a post-secondary education for our Nation’s
students. If we deny individuals the opportunity to receive an education because
they lack the financial means or the access to financial assistance, clearly, we—as
a nation, a superpower, and the world’s greatest democracy—are going to suffer.

This hearing provides an excellent forum for discussing how the goal of increased
access can be achieved through the reauthorization of the Higher Education Act and
other legislative approaches. I look forward to reviewing the transcript of this hear-
ing and the materials distributed by the witnesses, and am eager to work with all
of you in advancing this critical issue. Thank you, again, Chairman Jeffords and
Senator Collins, for this opportunity to participate in today’s hearing.

Senator CoLLINs. First, just a couple of procedural things before
I call forth our first panel of witnesses. You will see that we have
a lighting system here, there are three lights. We’re on a very tight
schedule because Senator Jeffords and I have to get back to Wash-
ington to vote late this afternoon. So we are going to be strict about
the five-minute rule for each witness’ overall presentation and to
allow time for questions. The green light is going to go on at the
beginning of the testimony, the yellow light goes on when there’s .
about a minute left; and when the red light goes on, we're going
to ask you to wrap up your comments.

Keep in mind that your full testimony will, however, appear in
the hearing record and we’ll be able to explore some of the issues
further in our question-and-answer session.

So with that, I'd like to introduce the first panel that we have
this mominf. Melissa Chasse is a senior Accounting major here at
Husson College, she’s from Portage ME. She was also my work-
study student when I was working here at Husson, so I have first-
hand experience of what a good program that is.

Andrea Cross is the director of financial aid at St. Joseph’s Col-
lege of Maine in Standish. And James Peacock is the student serv-
ices coordinator of Mid-Maine Technical Center and the President-
Elect of the Maine School Counselor’s Association.

So if those three witnesses would please come up. I also want to
invite anyone in the audience who won’t be testifying today to sub-
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mit any thoughts that you have on the Higher Education Act to us;
we'll put them in the hearing record and give them consideration.

Thank you very much for taking the time to appear here this
morning. And we're going to start with Melissa Chasse.

STATEMENTS OF MELISSA CHASSE, STUDENT, HUSSON COL-
LEGE, BANGOR, ME; JAMES PEACOCK, CERTIFIED SCHOOL
COUNSELOR, MID-MAINE TECHNICAL CENTER,
WATERVILLE, ME; AND ANDREA CROSS, DIRECTOR OF FI-
NANCIAL AID, ST. JOSEPH’S COLLEGE, STANDISH, ME

Ms. CHASSE. Good morning. My name is Melissa Chasse. And I'm
a senior here at Husson. I grew up in a small rural community in
Ashland, ME, in Aroostook County. My parents were both born and
raised there. For many years my father worked in a local mill
while my mother stayed home with my two brothers and myself.

Currently, my parents own the area’s sanitation service and——as
well as a local restaurant in my town. The sanitation is very suc-
cessful, while the restaurant struggles at times.

I was very active throughout high school. I graduated as salu-
tatorian of my class and was a member of various organizations
and teams. I've always had high expectations of myself, and was
a member—and I never questioned my ability to go to college. I at-
tended Westbrook College my freshman year and then transferred
here to Husson.

I have always received a substantial amount of financial aid be-
cause of the debt my parents have accumulated. My family had not
financially planned for my education. Many people realize that they
need to do so, but they're not always able or they just don’t save
or prepare like they should.

Because of financial aid, both Federal and private, I was able to
attend college. This aid helped diminish the financial burdens that
my family could not afford to accumulate.

Examples of Federal aid that I have received include: Federal
Perkins Loans, Federal Pell Grants, Federal Supplemental Edu-
cational Opportunity Grants, Federal Stafford Loans, and Federal
Work Study.

The majority of my aid has come from the Federal Stafford Loan
Program. This aid I will have to pay back in the future; but in the
meantime it has allowed me to receive the education that I feel I
earned and deserved.

The Federal Work Study Program helped me pay for some of my
college expenses, but it also allowed me to gain valuable employ-
ment experience in a department such as the Business Office, the
Center for Family Business and a public relations office.

Federal financial aid programs are very important, and without
them students from all backgrounds and needs could not receive a
higher education. A college education is demanded by many em-
ployers. Those students who have financial needs should have the
same right to an education as those who can afford to attend col-
lege without any assistance at all.

[The prepared statement of Ms. Chasse follows:]
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PREPARED STATEMENT OF MELISSA CHASSE, STUDENT

My name is Melissa Chasse. I grew up in Ashland, ME, which is a small rural
community located in Aroostook County. My parents were both born and raised
there as well. For many years my father worked in a local mill while my mother
stayed home with my two brothers and me. Currently, my parents own the area’s
sanitation service as well as a local restaurant/motel/lounge complex. The sanitation
service is successful. However, the restaurant has been struggling for the last few
years.

I was very active throughout high school. I graduated as salutatorian of my class
and was a member of various organizations and teams. I have high expectations of
myself and college was first on the list. I attended Westbrook College my freshman
year and then transferred to Husson College my sophomore year. I have always re-
ceived a substantial amount of aid because of the debt that my parents have accu-
mulated. My family had not financially planned for my college education. Even
though people know that it is important to save and prepare, they do not always
do 8o or may not be able to.

Because, my financial aid, both Federal and private, I was able to attend college.
This aid helped diminish the financial burden that my family could not afford to
accumulate. The majority of my aid came from the Federal Stafford Loan program.
This aid I will have to pay back in the future, but in the meantime it allowed me
to receive the education that I feel that I earned and deserved.

Federal financial aid programs are very important and without them students
from all backgrounds and needs could not receive higher education. A college edu-
cation is demanded by many employers. Those students who have financial needs
should not have the same nght to an education as those who can afford to attend
college with no aid at all.

Senator COLLINS. Thank you very much.

Mr. Peacock.

Mr. PEAcOcK. Good morning, Chairman Jeffords and Senator
Collins. My name is Jim Peacock. I'm a certified school counselor,
kindergarten through twelfth grade and have been so more the
past eleven years. I currently work at Mid-Maine Technical Center
in Waterville, which serves for than 350 students from Lawrence,
Messalonskee, Winslow, and Waterville high schools. I am also the
President elect for the Maine School Counselor Association which
represents roughly 400 school counselors in the State.

I would like to discuss perceptions that many people have versus
the reality that I and other counselors and students actually see
re%arding financial aid. _ _

First and foremost, I would like to ensure that we're all using the
same definition of college as I speak. For many people their percep-
tion of college means only four-year baccalaureate institutions, but
we must always include two-year institutions like our excellent
Technical College System and other postsecondary training schools
which provide very worthwhile alternate routes for students enter-
ing the work force.

any high school students perceive that they must attend a four-
year college in order to be successful. Yet reality shows me some-
thing happens to their ambitions. As a high school counselor, I
would meet with my ninth-grade students in small groups to dis-
cuss the transition to high school and their career plans.

Typical}y 90 percent of these ninth graders said they planned to
attend a four-year college. Yet by the time they reached their sen-
ior year, only about 50 percent said they planned on attending a
four-year college and ;])robably only 40 percent would actually at-
tend that upcoming fall.

Add to this formula the fact there is a 50 percent dropout rate
at four-year colle%es and you quickly realize something is wrong
with this picture. Some of these students fell into the trap that the
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road to success is the four-year college, when it was clearly over
their heads intellectually. Or they were simply unwilling to put in
the effort to take and succeed in college prep academic classes. Yet
for some, the fear of huge debts or lack of financial aid is the obsta-
cle they perceive to this change in their ninth-grade ambitions.

Many people also perceive that financial aid packages consists
mostly of direct grants like they did in the’ 60s. The reality is that
over the past 25 years, loans make up a much larger portion of aid
than grants.

It is disturbing to see the direction Federal funding is going in
this country and how these decisions are detrimentally affecting
the choices of the teens I work with each year.

Many parents are still under the assumption that financial aid
is similar to what was available to them 20 years ago. And that
is simply not the case. This lopsided change in the aid package is
causing many students to incur huge loans when they are in the
beginnings of their careers.

know students who have $20,000 in loans to pay off when they
aduate. And I even know a student who is on track to incur

30,000 in loans. This is sad to me. To think that at the beginning
of a young person’s career, he or she would start off $20,000 in debt
seems like such an atrocity.

How could a person ever buy a house or even a decent vehicle
or begin a family? And some of these students are graduating as
chefs or forestry majors and will have starting salaries in the mid-
20,000 range. Many of them will needs to live at home in order to
pay off these debts in a timely fashion. And I don’t know about you,
but I'm really interested in having my teens move out of the house,
not boomerang back in.

The mix of fewer grants available, increased loans, and rising
tuition is a daunting obstacle to students facing education in the
21st century.

Another real concern of mine is the student who incurs heavy
loans in the first year or two, and then in the second or third year
of college need to drop out because they cannot afford to continue.
These students have the burden of the loans and none of the bene-
fits of the education. They will often, then, have to take low-wage
jobs and never complete their education. The only thing they re-
ceive is a loan payment. ‘

The total amount of Federal financial aid has virtually remained
the same in the past 25 years. Yet that amount of money buys less
education now than it did in 1960. Add to this fact that about 5
years ago the financial need formula changed slightly to allow more
people to be eligible for financial aid, an§ what you get are lower
income students at a disadvantage.

This continued void in the haves-and-have-nots in our society
continues. Middle-income parents often have the advantage of a
college education and are familiar with the college processes. They
apply early and they often receive decent packages. If they talk to
a ﬁnanciaf' aid counselor, maybe they can even do better. Yet low
income families do not have these resources or skills.

Perception of financial aid is also that it is only for smart stu-
dents. Low-income students do not realize that they often will be
eligible for more financial aid than middle- to high-income families.
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These low-income students, again, do not have the resources to as-
sist them in this application process. :

It has been a privilege to have this opportunity to share my
views of the financial aig issue. I hope that we can find additional
funding to support students reaching for their dreams. I hope that
these funds can be better packaged to include more grant money
and fewer loans.

Our society has created a huge problem with Federal deficits
often sometimes due to borrowing, and families have created crisis
in their lives by borrowing on credit cards and other forms of debt.
This pattern of encouraging financial aid loans only adds to the
percﬁption that taking loans are good for you. Thank you very
much.

[The prepared statement of Mr. Peacock follows:]

PREPARED STATEMENT OF JIM PEACOCK

Hello, my name is Jim Peacock. I am a certified school counselor, Kindergarten
through 12th grade and have been so for the past 11 years. I currently work at Mid-
Maine Technical Center in Waterville which serves more than 350 students from
Lawrence, Messalonskee, Winslow, and Waterville high schools. I am also the Presi-
dent elect for the Maine School Counselor Association which represents roughly 400
school counselors in the State. I would like to discuss perceptions that many people
have versus the reality that I and other counselors and students actually see re-
garding financial aid.

First and foremost, I would like to ensure we are all using the same definition
of “college” as I speak. For many people their perception of “college” means only 4

ear baccalaureate institutions, but we must always include two year institutions
ike our excellent Technical College system and other post secondary training
schools which provide very worthwhile alternate routes for our students to enter the
work force. .

Many high school students perceive that they must attend a 4-year college in
order to be successful. Yet reality shows me something happens to their ambitions.
As a high school counselor I would meet with my 9th grade students in small groups
to discuss the transition to high school and their career plans. Typically 90 percent
of these 9th graders said they planned to attend a 4-year college. Yet by the time
they reached their senior year, only about 50 percent said they planned on attend-
ing a 4-year college and probably only 40 percent would actually attend school the
upcoming fall. Add to this formula the fact that there is a 50 percent dropout rate
at 4-year colleges and you quickly realize something is wrong with this picture.

Some of these students fell into the trap that the “road to success” is the 4-year
college, when it was clearly over their heads intellectually. Or they were simply un-
willing to put in the effort to take and succeed in college prep academic classes. For
some, the fear of huge debts or lack of financial aid is the obstacle they perceive
to this change in their 9th grade ambitions.

Many people also perceive that financial aid packages consist mostly of grants like
they did in the 1960’s. The reality is that over the past 25 years, loans make u
a much larger portion of aid than grants. It is disturbing to see the direction Fed-
eral funding is going in this country and how these decisions are detrimentally af-
fecting the choices of the teens I work with each year. Many parents are still under
the assumption that financial aid is similar to what was available to them 20 years
ago. That 18 simply not the case. This lopsided change in the aid package is causing
many students to incur huge loans when they are in the beginnings of their careers.

I know students who have $20,000 in loans to pay off when they graduate. I even
know a student who is on track to incur $30,000! %his is sad to me. To think that
at the beginning of a young person’s career, he or she would start off $20,000 in
debt seems like such an atrocity to me. How could a person ever buy a house? Or
even a decent vehicle? Or begin a family? Some of these students are graduating
as chef’s or forestry majors and will have starting salaries in the mid $20,000 range.
Many of them wiﬁ,need to live at home in order to pay off these debts in a timely
fashion. I don’t know about you, but I'm really interested in having my teens move
out of the house, not boomerang back in! Tf":e mix of fewer grants available, in-
creased loans, and rising tuition 18 a daunting obstacle to students facing education
in the 21st century.
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Another real concern of mine is the student who incurs heavy loans then in the
second or third year of college they must drop out because they cannot take on any
more loans. These students have the burden of the loans and none of the benefits
of the education. They will often then have to take minimum wage jobs and never
complete their education. The only they thinithey receive is a loan payment.

The total amount of Federal financial aid has virtually remained the same in the
past 25 Jears. Yet that amount of money buys less education now than it did in
1960. Add to this fact that about 5 years ago the financial need formula changed
slightly to allow more people to be eligible for financial aid and what you get are
lower income students at a disadvantage. The continued void in the “haves and have
nots” in our society continues. Middle income parents often have the advanta]ge of
a college education and are familiar with the application process and financial aid.
They apply early and receive decent f:ckages. ey talk to a financial aid counselor
and maybe they even can do better. Low income families typically do not have these
resources or skills.

Perception of financial aid is also that it is only for the “smart students.” Low
income students do not realize that they often will be eligible for more financial aid
than middle to high income families. These low income students do not have the
resources to assist them in this application process.

It has been a privilege to have this opportunity to share my views of the financial
aid issue. I hope that we can find additional funding to support students reaching
for their dreams. I hope these funds can be better packaged to include more grant
money and fewer loans. Our society has created a huge problem with federal deficits
due to borrowing and families have created crisis in their lives by borrowing on
credit cards and other forms of debts. This pattern of encouraging financial aid
loans only adds to the perception that taking loans are good for you.

Senator CoLLINS. Thank you very much.

Ms. Cross. .

Ms. Cross. Good morning, Senators Jeffords and Collins. Thank
you for allowing me to speak today. My name is Andrea Cross and
I am a director of financial aid at St. Joseph’s College in Standish,
ME.

I would like to speak to you today with regard to the accessibility
to higher education in our State and indeed throughout our Nation.
As a financial aid administrator at a small, private, Catholic col-
lege, I have a hands-on perspective of the dilemmas faced by our
families each day regarding financing and higher education.

My role at St. Joseph’s is to ensure that students who qualify for
admission to our educational programs are able to find the finan-
cial resources necessary to attend. This is a challenging task and
we regretfully do not always succeed.

In fact, there are probably many parents who feel that I am not
an appropriate choice to speak on this ga_rticular panel; that the
final process with all of it’s regulation and jargon and hence it’s ad-
ministrators are an obstacle to higher education rather than a
source of support. However, I have the advantage to be in a posi-
tion to see a larger picture, one which includes many, many fami-
lies from Maine and elsewhere; and I see them struggle both finan-
cially and emotionally with the choices which the current edu-
cational arena creates.

There are many financial aid programs which are of tremendous
value to our students; grants scholarships, work opportunities, and
student loans. However, the level of funding is not typically suffi-
cient to meet the full cost of an education. Most families are paying
their contribution and more. _

I welcome this opportunity to examine my role from the point of
view of a consumer. This time of year is one of turmoil for students
who plan to continue their education in the fall. It’s also a time of
turmoil for those students who decide that education is not some-
Q
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thing available to them or valuable for the future. Even those who
express an interest in higher education do not always have the sup-
port systems in place to make their dream a reality.

From my vantage point I see how families struggle to pay or
even in some cases refuse to help pay for a son or daughter desir-
ing to attend college. I want to s%are with you some excerpts from
letters that have been received by members of my campus.

From our first family: We are a family that live from week to
week. This past year has left us one paycheck away from homeless.
If you have met our son, you will know how much he wants to be
there. We have been paying tuition for 16 years, from nursery
school, so he could have the best education possible. It was the only
th}iln]g we could give him during his life that we felt was worth-
while,

From our second family: We are in no way expecting a free ride.
Schooling of our children is our responsibility. All we are asking for
is someone to give our financial status a very close look. We are
one of these families that seem to have no luck, except bad luck.
Our debt is not foolhardy. We do not own a boat, a camper, a swim-
ming pool, or any luxury of that nature. We are basic people trying
to get by. Yes, our current financial status is our doing, yet we defi-
nitely did not willingly put ourselves in this condition.

And from a third family: Her father is an hourly worker. His job
includes no benefits such as paid holidays, vacation, or health in-
surance. We are committed to our daughter’s continued education.
She desperately wants to attend your school and we want to help
her as much as possible.

We are a college that strives for quality at a moderate cost. We
have increased our portion of institutiona{ grants and scholarships
by 149 percent over the past 5 years, and almost 300 percent over
the last 8 years. More than 90 percent of our full-time students
seek some form of financial assistance to attend college. The insti-
tution, in collaboration with Federal, State, and private resources,
constitutes a supportive network for the financing of higher edu-
cation, but not one without flaws.

Students and potential students still fall through the cracks, and
these cracks are becoming wider and wider, and families are not
able to bridge these in their current financial circumstances. With
Maine being 49th in our Nation with regard to students who go on
to postsecondary education, a crisis is clearly underway. Another
concern which is also reflected in the number of students who
choose to pursue higher education is the preponderance of loans as
the means of financing.

For some it is difficult to examine education from an investment
standpoint and the cost of risk—and the cost and risk of borrowing
is not well received. For others, student loan debt is unacceptable
when the total—particularly when a parent is unable to borrow be-
cause of adverse credit—can range from 17 to $35,000 in Federal
Stafford loan funds for an undergraduate degree. While the cost of
default is reasonable low in Maine, more and more students are
using loans and this has really been the only Federal program for
the middle-income students.

In our State we must concentrate on the future. The economy is
dependent on a well-educated public and this will only become
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more important as young people begin a career pattern which is
mosaic versus unidimensional in nature. Institutions have an im-
portant role to play in the delivery of traditional and nontraditional
forms of education. It's the role of many to ensure that these pro-
grams are affordable. Thank you.

[The prepared statement of Ms. Cross follows:]
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Statement of Andrea E. Cross
Director of Financial Aid, Saint Joseph’s College of Maine
before the US Senate Committee on Labor and Human Resources

Monday, May 5, 1997

My name is Andrea Cross and I am the Director of Financial Aid at Saint Joseph's
College in Standish, Maine. I am pleased 1o have this oppornumity to speak to you today
wnhrcga:dtolhcacccasbﬂnymln@ctcducauonmom-smandmroughomowmon.
As a financial aid administrator at a small, private, Catholic college, I have a hands-on
perspective of the dilemmas faced by our familics cach day regarding the financing of
higher education. My role at Samt Joseph's is to ensure that students who qualify for
admission to our educational programs are able to find the financial resources necessary to
arend. This is 2 challenging task and we, regretfuily, do not always succeed.

In fact, there are probably many parents who feel that I am not an appropriate choice to
speak on this particular panel - that the financial aid process with all of its regulation and
Jjargon, and hengce, its administrators, are an obstacle to higher education rather than a
source of support. However, I have the “advantage” to be in a position to se¢ a larger
picture - one which includes marry, many familics from Maine and clsewhere, and I see
them struggie both fmancially and cmotionally with the choices which the current
cducational arena creates. There are many financial aid programs which are of tremendous
value to our students - grants, scholarships, work opportunities, and student loans -
however, the level of funding is not typically sufficient to meet the full cost of an
education. Most familics arc paying their “contribution” and more.

I welcome this opportunity 10 examine my role from the point of view of the consumer.
This time of year is one of ' turmoil for students who plan to continue their education in the
fall. Itis also a time of turmoil for those many students who decide that education is not
something available to them or valuable for the future, Even those who express an interest
in higher education do not always have the support systems in place to make the dream a
reality.

From my vantage point I see how families struggle to pay or even in some cases refuse to
help pay for a son or danghter desiring to attend college. Let me share with you some
excerpts from letters received by members of our campus.

“We arc a family that live from week 10 week. This past
year has left us one paycheck away from homeless. . . . If
you have met [our son] you know how much he wants to be
therc. We have been paying tuition for 16 years from
nursery school so [he] could have the best cducarion
passible. It was the only thing we could give [him] during his
life that we felt was worthwhile.”
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Andrea Cross, Saint Joseph’s College

“We are in no way expecting a free ride. Schoaling of our
children is our responsibility. All we are asking is for
someone 10 give our financial status a very close look . . . we
are one of those families that seem to have no huck, except
bad luck! . . .Our debt is not fool hardy. We do not own a
boat, a camper, a swimming pool, or anty huxury of that
nature, We are basic people trying to get by. Yes our current
financial status is . . . our doing, yet we definitely DID NOT
willingly put oursetves in this condition.”

% . . father is an hourty worker . . . his job inciudes no
benefits such as paid holidays, vacation or health insurance. .
We are committed to {our daughter’s] continued education .
. . she desperately wants to attend your school and we want
to help her as much as possible.”

We are a college that strives for quality at a moderate cost. We have increased our portion
of institxtional grants and scholarships by 149% over the past five years. More than 90
percent of our full-time students seek some form of financial assistance. The institution, in
collaboration with federal, state, and private resources, constitutes a supportive network,
for the financing of higher education but not one without flaws, Students and potential
students stifl fall through the cracks - and these cracks are becoming wider and families arc
not able to bridge these in their current financial circumstances. With Mzine being 49th in
our nation with regard to students who g0 on to post-secondary education, a crisis is
clearly underway.

Another concern which is also reflected i the number of students who choose to pursue
higher cdncation is the preponderance of loans as the means of financing. Por some it is
difficult to examine education from an investment standpoint and the cost and risk of
borrowing is not well-received. For others, student loan debt is unacceptable when the
total, particularly when a parent is unable to borrow because of adverse credit, can range
from $17,000 to $35,000 in Federal Stafford Loan funds for an undergraduate degree.
While the cost of default is reasonably fow in Mainc - more and more students are using
loans and this has reaily been the only federal program for the “middle mcome™ students.

In our state we must concemtrate on the future - the cconomy is dependent on a well-
educated public and this will only become more important a3 Young people begin a career
pattern which is mogsaic versus unidimensional in nature. Instittions have an important role
to play in the delivery of traditional and non-traditional forms of cducarion - it is the role
of many t0 ensure that these programs arc atfordable.
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Senator COLLINS. Thank you very much. Melissa, are you the
first person in your family to graduate from college?

Ms. CHASSE. Yes, I am.,

Senator COLLINS. Would you have been able to go to Husson
without the student loan programs and the Pell Grants and the
other forms of Federal assistance?

Ms. CHAsSE. I would like to think I would. I think that if I really
wanted to go, that I would find a way. There’s people in my family
or in my extended family, I think, that would have helped me if
I needed their assistance. But the Federal aid definitely makes it
more accessible, not just to me but to many, many other students.

Senator COLLINS. In your high school class, do you happen to
know r\;vhat percentage went on to some sort of postsecondary edu-
cation?

Ms. CHASSE. There weren’t very many of us. I can think of five
right off the top of my head out of 30 that went to college. And
there’s only three of us that I know of that are graduating.

Senator COLLINS. So only three out of 30 in your high school
graduating class have actually completed some sort of postsecond-
ary education that would include technical colleges as well as, per-
haps, a 4-year program?

Ms. CHASSE. I'm thinking more along the four-year program. I'm
not sure of those that went to the two-year colleges.

Senator COLLINS. And why do you think that is?

Ms. CHASsSE. I think a lot of kids in Maine, not necessarily just
from my community, don’t have the incentive to go on to college.
A lot of the jobs available in Maine are jobs that they can step"
right out of high school and do. Right now in my job search I'm
finding that the jobs that I'm applying for I could have done when
I graduated from high school.

Senator COLLINS. One of the things that I've noticed since I trav-
el around the State is that it used to be with a high school edu-
cation in Maine you could get a good job in a paper mill for the
rest of your life, but that has changed.

I mean, if you go into a paper mill such as in East Millinocket,
the relatively new recycling mill, it’s now all computer operators.
It used to be that with a high school education you could get a good
job, make a very good wage. And one of the mill managers told
me—actually, in the Old Town mill—that it had been 10 years
since the mill had hired someone with only a high school education.

And a part of the job we need to do in Maine is to let people
know that a high school education isn’t going to be enough any-
more in order to get a good job, particularly if people are changing
jobs more in their life.

What kind of debt burden are you starting out with? Have you
added it up?

Ms. CHASSE. Yes. I'm in the $18,000 range for loans that I need
to pay back. Those are my Federal Stafford loans, which came to
roughly $17,000, and I have a Federal Perkins loan for 1,500.

Senator COLLINS. Do you think that some of the students in your
high school class were Ji'scouraged from going on to college because
they were frightened of that, taking on that kind of debt?
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Ms. CHASSE. I'm sure some .of them were, but right now is when
I'm realizing that I have that debt to pay back. I don’t think it’s
something they think of when they’re looking at college.

Senator COLLINS. Senator Jeffords.

The CHAIRMAN. Yes. Very excellent testimony, Melissa.

Jim, I'd like to talk with you. I think you are representing a
very, very critical piece of the situation with respect to kids going
on to postsecondary education. I would like to refer to it as post-
secondary now because of the changing needs of our society.

Of those that drop out, 50 percent go. Is there a linkage to in-
come categories between that 50 percent who drop out and those
that do start college? Have you found knowledge whether those
who drop out are mostly ones that came from families that had less
means.

Mr. PEAcocK. That's a difficult question because oftentimes, you
know, middle-income families, maybe on paper or through the for-
mula, look like they can afford more than they can; and so they end
up incurring more debt and they end up oftentimes getting into
more financial difficulty than someone who is actually on—maybe
on the lower end of the income. .

I think that a lot of them is due to clearly the financial aid. They
ﬁet into their sophomore year, they get in over their heads. I don’t

now if I can correlate it to a specifglc income range, I do see that
as a particular area of concern, that debt comes up, they’re in their
sophomore year and then they’re faced with more loans.

The CHAIRMAN. Now, while counseling young people in the
schools, and with the increasing need for higher skill levels, do you
find that there’s more and more interest in the nontraditional skill
training or community colleges or other skill training than there
used to be?

Mr. PEACOCK. There’s clearly more of a need. When you look at
30 years ago, 60-some-odd percent of our jobs were for—for un-
skilled labor. And now that’s swung to 65 percent of all jobs are
for skilled areas, which means 1-year, 2-year technical colleges or
training programs of that type.

But they’re oftentimes not glamorous, so when you’re talking to
a junior trying to get them—you know, what do you want to do
when you get out of high school, they're always—the pat answer is
a 4-year college. To study what? I don’t know.

I mean I had a student at Gardiner High School when I was
there who clearly needed to go to a technical college. He loved
hands-on, he loved—he loved that whole style of work. And—but he
was in a peer group that was 4-year college, 4-year college, 4-year
college. And he made it in a specialized program at the University
of Maine Orono, he lasted about a year or so. And ended up in a
2-year technical college system and has done quite well.

But the peer pressure there in high school and the expectations
of parents, to me that’s one of the atrocities. I mean, some of the
parents are saying, you will only consider a 4-year college degree.
But I don’t want to go for a 4-year college degree. But you will. I
mean, I know parents who said, you will apply to Tufts. I don’t
want to go to Tufts. You will go apply and you will get accepted
because that's where I went.
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And those are the kind of attitudes that are badgering these 16-
, 17-, 18-year old students, and saying, what are realistic choices
for me. And it is really hard to get over that peer pressure.

The CHAIRMAN. I'm asking you that because I'm trying to figure
out nationally where our problem is in this regard. Right now we
have a 190,000 jobs available in the education, technology-type
areas which are 20, 30, $40-an-hour jobs. And you mentioned the
desire of parents to get their kids out of the house. You know, if
parents knew that if their kids had the proper school training they
could pick up a 20, 30, $40-an-hour job. . . .

What do we do to try and solve this national problem of getting
young people interested in the skills, or getting the schools inter-
ested in providing the skills?

I make a comparison: Europe, for instance, these skills are ob-
tained in the high schools, they’re not obtained in the technical
schools after high school. What we have to do somehow is to alert
our State educational systems that they have to provide that tech-
nical education. Is anything being done in Maine along those lines?
How are you coming with math standards and things like that?

Mr. PEAcOCK. Well, I would—how do I answer this? Well, a tech-
nical college system 1s a 95-percent placement rate in the field of
study. That’s astounding. So, obviously, what they’re training peo-
ple for is working.

Now, you go to a four-year college and I'm not sure that any col-
lege that I'm aware of can say they have a 90-percent placement
rate of every single graduate from Husson College going to work
in their field of study, or any—any college that I'm aware of.

So there’s this tremendous need to continue to support, I believe,
the technical college system and some of these one- and two-year
entry points for students. One of the difficulties is somebody says
I want to go to Orono; well, you have to have a thousand on your
SATs or better. Or if you don’t have those SATs, then I'm a loser,
then I'm not going to make it.

And we need to—we need to continue to beef up entry points for
these students. And UMA, University of Maine Augusta, does a
fine job with allowing students access to this world and—of post-
secondary education. I just ran into one of my former Gardiner stu-
dents just the other day who went to UMA for a year and ended
up at f(B Tech, respiratory therapy. And he’s going to do great; he’s
doing excellent there.

And I think these entry points and encouraging students to con-
sider the one- and two-year options as a starting point are where
we need to spend our efforts, educating parents, educating school
counselors, educating, you know, the committee in general.

The CHAIRMAN. ank you, that’s very helpful. And, Andrea,
that was very pertinent testimony that you gave and I appreciate
it.

Do you have any comments relative to what we’re talking about?

Ms. Cross. I guess two comments, I would say. One is, before the
financial aid or the financing of education ever should have a place,
I think the fit in a particular educational system is the most criti-
cal thing, whether it be a four-year college or a technical or a six-
month program. The fi